
LIFETIME RESIDENTIAL LIMITED WEAR WARRANTY

The finish of the RigidCore Plank is warranted by Chesapeake not to wear through under normal 

use for the life of the product. Finish wear-through is defined as 100% finish removal over a 
minimum of 3% of the total installation. (Scratches and/or gloss reduction are not considered 
surface wear.) Dull finish can be corrected with spot or overall recoating care systems. This 
warranty is non-transferable and applies only to the original purchaser.

This Lifetime Limited Residential Wear Warranty is made subject to the following conditions:

1. The flooring must be used only indoors in a dry, climate controlled area. (Interior Sun Rooms 
and/or “Florida Rooms” are approved between 0°F/-15°C and 140°F/60°C).

2.  The flooring must be maintained in accordance with Chesapeake maintenance instructions.

3.  This limited warranty does not apply to water damage to the subfloor of any kind. The 
waterproof nature of this warranty applies to the following:

• Planks will not buckle or lose structural integrity due to water spills, mopping or cleaning.

• Planks will remain structurally sound when flooding is addressed and eliminated within a
24-hr. period.

• These waterproof planks are not designed to act as a moisture barrier.

4.  This Limited Warranty does not apply to damage caused by water or moisure in the subfloor 
or underneath the flooring, including but not limited to damage from subfloor hydrostatic 
pressure (water or moisture under the floor that is transmitted to the surface through exerted 
pressure) or other conditions that result in water or moisture standing for a time under the 
floor.

5.  This Limited Warranty does not apply to transitional moldings and trims.

6.  Installation of flooring that contains any manufacturing defect is not covered by this 
Limited Warranty.

LIFETIME LIMITED STRUCTURE WARRANTY

The RigidCore floor plank is warranted to be free from manufacturing or material defects for 

the life of the product. Should a defect occur, Chesapeake will arrange a credit based on the 

original purchase of the product. This warranty is non-transferable by the purchaser of the floor. 
Should a defect occur, we will arrange a refund based on the original purchase of the product.
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